
 

 

 

The Following data has been compiled from 45 clients 

Why do you come to St Cuthbert’s Centre and what do you benefit from most? 

 

‘St Cuthbert’s is where I relate myself mostly i.e. once I was homeless and nowhere to go – 
now I have this Centre. I eat here, read, do knitting and mostly gain friends, discuss worries 
and concerns. St Cuthbert’s for me is HOME away from home. (Safe, content and 
comfortable).’ 

‘For food, shower, clothes, I.T. computer, meet friends, to keep happy, and to help other 
people who need help.’ 

‘The atmosphere is so friendly, emanating from the excellent staff.’ 

‘For a proper meal with veg and some company.’ 

‘It is the best Day Centre around for over 55s in the area. They helped me out when I was 
really depressed.’ 

How often our clients visit St Cuthbert’s Centre and at what times of the day? 

        

Client Satisfaction Survey 
Results 2016 



When asked what our clients thought of the environment, décor and cleanliness 

56% thought it was excellent and 44% thought it was good.  

Although no one voted for poor, we did get feedback that money could be invested in the 
décor to bring it up to date. 

When we asked our clients how they would rate the services they have used over the last 

12 months 

 

‘To get (free) food, use showers, laundry, computer, charge phone, do art on Mondays. 
Love the variety of activities. New toilets and showers are great, thank you.’ 

 

When asked if there was an interest or activity that you would like to see on offer, this is 

what our clients said: 

 

 

 

 

 Haircuts 

 Chess Club 

 Raffles/Jumble Sales 

 Advanced Computing 

 Music Club/CD Swap 

 Singing club/Karaoke 
 

 Cognitive Behavioural Therapy or 
more formal counselling 

 More trips out 

 Extended visiting time from the 
outreach nurse. 



How our clients travel here 

 
 

Which boroughs our clients travel from 

 

 

Other Centres our clients visit 

 West London Day Centre (Seymour 
Place) 

 Glass Door (Chelsea Methodist 
Church) 

 The Baron’s Court Project 

 St Pius X (Ladbroke Rd) 

 The Vineyard (Richmond) 

 West London Family Church (Lillie 
Road) 

 St Andrew’s Church (Greyhound 
Road) 

 HTB (St Augustine’s Church) 

 St Stephens with St John (Rochester 
Row) 

 Emmaus House 

 Broadway Centre/St Mungo’s 

 Salvation Army 

 New Horizon 

 Age UK 

 The Manna Centre 

 The Upper Room (St Saviours 
Church) 

 240 Project 

 TREM Place of our sanctuary
 



Client Demographics 

 
Of those who participated in our activities, this is what our clients voted 

Computer Skills Sessions  69% excellent 31% good 

Knitting Group   75% excellent 25% good 

Reading Group   71% excellent 29% good 

Art Group    43% excellent 57% good 

‘The activities I’d like to see are covered, in fact, I find these activities more than I can 

bargain for.’ 

Some client feedback from our summer trip to Brighton 10th August 2016 

‘A grand day out! Thanks to everyone involved.’ 

‘My first day outing. Well done team at St Cuthbert’s, made my day and week.’ 

‘Big thanks. Great day 100%’ 

Our final note 

We would like to thank everyone who participated in our survey. Positive or negative, 

your feedback will help us to identify areas where we can improve the service we 

provide. 

When we conducted this survey last year, we did receive feedback from many of our 

clients about the deteriorating condition of our shower room and toilet area.  

Earlier this year The Kensington and Chelsea Foundation organised the complete 

refurbishment of our shower room and toilets. The project was funded by The Reso 

Charitable Trust and The London Housing Association. The works were carried out by 

Bathstore Ltd. We now have two shower rooms and a disabled toilet. 

We are happy that there are so many organisations out there that are as passionate about 

the community as we are. Their contributions are greatly appreciated and have ensured 

that St Cuthbert’s Centre is able to offer our clients these much improved facilities. 


